
It has been the long-held belief 
of Janet Fortner, President & 
CEO of Hospice & Palliative 
Care Charlotte Region, 
that patients live longer 
under hospice care. And 
now, statistical data supports 
these beliefs: Patients, as a 
whole, do live longer under 
hospice care. A recent study 
published in the March 2007 
issue of the Journal of Pain 
and Symptom Management
supports this belief.

Researchers from the National 
Hospice and Palliative Care 
Organization (NHPCO), in 
collaboration with Milliman, 
Inc., a highly regarded 
consulting and actuarial 
firm, conducted the study. 
They selected 4,493 patients 
diagnosed with either 
congestive heart failure or 
cancer of the breast, colon, 
lung, pancreas, or prostate, 
and analyzed the difference 
in survival periods between 
those who received hospice 
care and those who did not.
Data came from the Centers 
for Medicare and Medicaid 
Services and represented a 
statistically valid five-percent 

focuses on the emotional 
needs, spiritual well-being 
and physical health of 
the patient. Support and 
training is provided to family 
caregivers as well. This may 
increase the patient’s desire 
to continue living and may 
make them feel like less of a 
burden to family members. 

Even more important than 
living longer, hospice patients 
tend to live better. Co-author 
of the study, Bruce Pyenson, 
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sampling of terminally ill 
patients from 1998 to 2002.

Among the groups studied, 
patients who chose hospice 
care lived an average of 29 days 
longer than similar patients 
who did not choose hospice 
care. “There’s an inaccurate 
perception among the 
American public that hospice 
means you’ve given up,” 
said J. Donald Schumacher, 
NHPCO President and 
CEO. “Those of us who have 
worked in the field have seen 
firsthand how hospice can 
improve the quality of life 
and indeed prolong the lives 
of people receiving care.”

The study’s researchers cited 
several factors that may have 
contributed to the findings:
• Patients who are already 

in a weakened condition 
avoid the risks of over-
treatment when they 
make the decision to 
receive hospice care.

• Hospice care may improve 
the monitoring and 
treatment patients receive. 

• Hospice provides in-home 
care from a team that 

an insurance statistician at 
Milliman in New York, added, 
“We believe this study helps 
support the growing quality 
movement within healthcare.  
For some patients, hospice 
care is not a choice about cure; 
it is a choice for the best care.”  

A full copy of this study is 
available online at the NHPCO 
website (www.nhpco.org) Press 
Center, titled “New Research 
Finds Patients Do Live Longer 
Under Hospice Care.”

Louis Casale, a 97 year old Hospice & Palliative Care Lincoln
County patient with Alzheimer’s Disease, has no trouble at all re-
membering his old tunes and can still play duets with his daughter.
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A New Service
In January, the long awaited 
debut of our newest service and 
newest location will be realized 
with the opening of Levine & 
Dickson Hospice House. As 
Mecklenburg County’s first 

inpatient and residential hospice 
facility, Levine & Dickson 
Hospice House will fulfill the 
glad anticipation of a dream 
for many in our community 
who understand just what a 
facility like this can mean. 
Patients will come to Levine 
& Dickson Hospice House 
for short stays primarily when 
they need a more intensive 
level of care than can be given 
at home or for when home 
care is not an option. While 
there, their families can visit 
and enjoy the spacious family 
room, talk with helpful hospice 
professionals, visit the chapel, 
or walk the gardens or the 
labyrinth for quiet meditation. 

Levine & Dickson Hospice 
House is being built on twelve 
beautiful acres in The Park 
Huntersville. Why Huntersville? 
In addition to carefully 
considered economic reasons, 
Huntersville is in the center of 
our nine-county service area 

and is strategically located to 
be accessible by multiple major 
roadways. As the second largest 
city in Mecklenburg County, 
Huntersville is quickly becoming 
a center for medical care.

We are looking forward to offering 
this newest of our hospice services 
to you and remain grateful for 
the support and encouragement 
you have always given us as 
we strive to serve you and your 
loved ones with compassion 
coupled with expertise.

Expansion of Palliative Care
Hospice & Palliative Care 
Charlotte Region now includes 
five locations to better serve 
our patients and their families: 
Uptown Charlotte, South 
Charlotte, Huntersville, 
Davidson/Lake Norman and 
Lincolnton. Our ever growing 
palliative care service for non-
hospice patients living with 
serious disease has been expanded 
to our Lake Norman and Lincoln 
County locations and with that, 
their names have now been 
changed to Hospice & Palliative 
Care Lake Norman and Hospice 
& Palliative Care Lincoln 
County. Both these offices 
focus on local service to the 
communities in which they reside 
while enjoying the advantage of 
the capabilities associated with 
the larger organization, Hospice & 
Palliative Care Charlotte Region.

Anniversaries of Caring
Did you know that Hospice & 
Palliative Care Charlotte Region 
is approaching its thirtieth 
anniversary? Did you know 
that Hospice & Palliative Care 

Our Purpose And Our Privilege:
Meeting Our Community’s Need

Lincoln County was founded 
in1987, merged with Hospice & 
Palliative Care Charlotte Region 
in 1997 and is approaching its 
twentieth anniversary? These 
anniversaries are opportunities 
to celebrate life and all the 
lives that we have cared for 
over these many years. We 
hold ourselves to a standard of 
extraordinary care. In the pages 
of this newsletter you will find 
examples of the measure of our 
work and of our caring. You 
will also find the reason why we 
have continuously improved 
the depth and breadth of our 
services, YOU! Our community’s 
generosity of time and their 
treasure has given us these 
opportunities to better serve you.

Need help?
Want to know more? Feel free to 
call us at 704-375-0100 or visit 
our website at www.hpccr.org.

A Message 
from
Janet Fortner, 
President
& C.E.O.

2007-08 Board of Directors

Michael E. Blair, Chair
William B. Webb, Jr., Secretary
Ronald W. Lamberth, Treasurer
Suzanne G. Bledsoe,

Vice Chair at Large
Bryan F. Kennedy III,

Vice Chair at Large

Blair W. Ashcraft
Jean A. Brinkmann
A. Michael Burnett
Robert S. Carter
John E. Corder
Stephen E. Cummings
John M. Evans
Dennis H. Ferro
Eileen Friars
Dennis D. Kokenes, MD
Carter D. Meiselman
Eric H. Winter, MD

Janet T. Fortner, MSW,
President & CEO

Senior Leadership Team

Janet T. Fortner, MSW, 
President & CEO

John E. Barkley, MD, FCCP,
Vice President Medical Services

Pamela M. Barrett, ACSW, FACHE,
Executive Vice President
Organizational Excellence

Pete A. Brunnick, CPA,
Vice President Finance & Operations

Cindy H. Clark, CFRE,
Vice President Development 
& Community Relations

Lisa H. Hood, BSN,CHPN,
Vice President Clinical Services

Cynthia L. Tilley, SPHR,
Vice President Human Resources
& Marketing

“We are not just 

physical beings 

bound to our 

biological clocks; 

we are also spiritual 

beings in need of 

human connection to 

our loved ones and to 

those providing our 

care. When one feels 

better physically 

and emotionally, 

one lives better.”

– Janet Fortner




