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Helping people with advanced dementia

oday, over five million

people have been

diagnosed with some
form of dementia. It is the
seventh-leading cause of death
in the United States, and the
sixth in North Carolina. Because
one in eight persons over age 65
has this diagnosis, it is very likely
that you have a family member
or friend living with dementia.

Dementia is a brain disorder that
impairs one’s ability to remember,
learn, and communicate. It can
involve the loss of abstract thinking,
judgment, and physical abilities

to the point where it interferes
with daily living. Alzheimer’s

disease is the most common type
of dementia and accounts for
60-80% of cases in the United
States. Other types of dementia
include vascular dementia (post
stroke), Parkinson’s disease, and
Lewy body disease. In only three
years, the number of Hospice &
Palliative Care Charlotte Region
patients with advanced dementia
has risen 157%, representing nearly
15% of our current patients.

Caring for a person with dementia
is often very difficult, with family
and other caregivers experiencing
high levels of both physical and
emotional stress. In an effort to
better care for dementia patients

Nettie Hardt (left), HPCCR patient and long-term care resident at
White Oak Manor, enjoyed the therapeutic times she spent with
Emily Kennedy, HPCCR medical social worker, reminiscing about her
career as a special education teacher in New York.
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and their families, Hospice &
Palliative Care Charlotte Region
has created a specialized care

plan for patients diagnosed with
dementia, which also includes
support and education for caregivers.

Onein eight
persons over age
65 is diagnosed
with dementia.

Our specialized dementia care
plan addresses the unique
end-of-life needs of those

with advanced dementia,

and includes increasing or
maintaining a patient’s quality
of life, appropriate pain and
symptom management, advance
care planning, and social
support for caregivers. Through
our specially-trained care team,
we offer clinical interventions
designed to assess and address
a patient’s physical, social,

and spiritual needs. We have
introduced therapeutic sensory
kits containing aromatherapy
scents and tactile stimuli,
incorporating items reminiscent
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of their childhood or career, music
from their youth, and more.
Because communication can

be difficult, these tools help our
staff and volunteers connect with
patients through non-verbal means.
This service is offered in homes,
assisted-living communities, and
skilled nursing facilities. We
believe this care will make a
significant impact for our patients
living with advanced dementia.

We appreciate the grants

we have received from
Mecklenburg Medical Alliance
& Endowment and the Lincoln
County Community Foundation
to help fund this project. For
more information about our
dementia care plan, or to make
a gift in support of this project,
please visit www.hpccr.org.

“Want to help support this project?
Make a gift to Hospice & Palliative
Care Charlotte Region online or in
the enclosed envelope, and note
that it is for“Dementia Care.”
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Cuts to Medicare threaten hospice

Did you know that so many
people are choosing hospice care
at the end of life that Medicare
wants to make cuts to its hospice
program? Does it make sense

to reduce access to a program
that, by Medicare’s own studies,
actually saves Medicare dollars
by keeping people feeling better

A Message
from

Janet Fortner,
President

& CEO

and out of the hospital? Does it
make sense to reduce access to
a program when the numbers
of those in need of care are
dramatically rising? By the time
you read this, the cuts will most
likely have begun, but you can
still let your voice be heard.

For 30 years Hospice & Palliative
Care Charlotte Region has been
compassionately helping people
of any age or illness meet the
end of life with dignity, while
providing essential support and
knowledge to their loved ones.
We began before there was
insurance or Medicare coverage
for hospice and depended almost
entirely on charitable support.
In 1984, we became the first
hospice in North Carolina to
offer the Hospice Medicare
Benefit. Had we not done so,

our ability to make our services
widely available would not

have been possible. As a not-
for-profit organization we still
care for all eligible patients,
regardless of their ability to
pay, and still depend on your
generosity to make this possible.

Most individuals we serve are
covered by Medicare, Medicaid
or private insurance. In 1983,
Congress passed legislation
creating the Hospice Medicare
Benefit (HMB). Offered to
seniors, this benefit provides
reimbursement for most
hospice services, including
needed medical equipment
and medications. Without this
benefit, dying individuals and
their families would have to
shoulder the costs of these items.

In 1984, we
became the first
hospice in North
Carolina to offer
the Hospice
Medicare Benefit.

The Hospice Medicare Benefit
has proven to be extremely
cost-effective for care during
the last six months of life and
supports the overwhelming
desire of people to be cared for
at home, surrounded by loved
ones who can actively participate
in their care. An independent
Duke University study showed
that hospice saved an average
of $2,300 per patient, or
nearly two billion dollars each
year, and that close to 100%
of families who used hospice
would recommend it to others.
In addition, the Duke study
showed that, on average, dying
patients who received hospice
care lived 29 days longer than
those not receiving hospice care.
Better care = feeling better =
longer life = lower costs. What
could be better than this?

Today, Medicare’s hospice budget
grows as people live longer and
increasingly choose hospice care.
[ronically, the future of hospice
care is being threatened. As of
this writing, Medicare cuts are
scheduled to be enacted while
the cost of providing care is
rising. These cuts will likely result
nationally in reduced patient
access, program closures, and

less money to care for patients.
Because most hospice care is
provided in the patient’s home,
our clinicians travel over a
million miles per year. Rising gas
prices have placed a new burden
on our organization on top of
rising costs for pharmaceuticals,
supplies, equipment, and

hiring and training health care
professionals. Why penalize
hospices for creating demand
through their excellent service
and saving health care dollars by
cutting their reimbursements?

You can still speak up for the right
to access hospice care for your
loved ones. Call Congress and
ask them to block cuts to hospice
reimbursement. Hospice &
Palliative Care Charlotte Region
is conducting a legislative briefing
to speak with our legislators
about the important role they
play in ensuring adequate
payment for hospice care. Our
featured speaker will be Dr. Don
Schumacher, President and

CEQ of the National Hospice &
Palliative Care Organization. To
join us on Tuesday, August 26th
at Levine & Dickson Hospice
House, contact Mildred Orr at
704.602.0935 or orrm@hpccr.org.
To learn more about hospice care,
and the many services offered

by Hospice & Palliative Care
Charlotte Region, go to our

Web site at www.hpccr.org.



The volunteer department held its annual appreciation event
on April 27th to honor Hospice & Palliative Care Charlotte
Region volunteers for both years of service and hours provided
to the organization. Among those honored was 8-year volunteer
Faye Southard, who generously gave 725 hours of her time last
year to care for our patients and families, and also assist with
staff needs. Faye’s caring spirit and compassion for others is
what motivates her to volunteer. She says she enjoys spending
time with patients and their families and is “inspired by the
people... | always get more from them than I feel that I give.”

Living well every day is the goal of hospice care, with a special
focus on the whole person and their loved ones. Volunteers at
Hospice & Palliative Care Charlotte Region primarily visit
patients to provide support and companionship, which allows
caregivers a much-needed break. They also read aloud to
patients, run errands, provide staff support, and share other
special skills.

While we always need new volunteers for all of our service
areas, we have a special need in West Charlotte and Union
County. We welcome your involvement. If you are interested
in learning more about our volunteer services, visit our Web
site at www.hpccr.org. For questions about volunteering, or to
request an application, please contact Jaclyn Wachtel at

704.335.3578 or wachtelj@hpccr.org.

Alia King (left), HPCCR Volunteer
Services Director, presents Faye
Southard with an award for
volunteering an amazing 725
hours of care.

Healing and remembering
at children’s grief camp

The ninth annual Chameleon’s Journey™ Overnight Grief Camp,
for children ages 7 to 16, will be held the weekend of October
18-19 at Camp Thunderbird in Lake Wylie, SC. Part of our Kids
Path® program, Chameleon’s Journey is a camp offered free of
charge to children and teens who have experienced the death

of a family member or other significant person in their lives.
Attendees enjoy typical camp activities, share feelings with others
experiencing loss, and receive grief care in a safe and supportive
environment. For more information about Chameleon’s Journey

contact Katie Allen at 704.335.3529 or allenk@hpccr.org.

Chameleon’s Journey™ camper,
Cayla Lovelace (left), and her dad,
Jonathan, made iris planters in
memory of Cayla’s mom at our
last grief camp for children.

Excellence rewarded

Congratulations to three very special Hospice & Palliative Care Charlotte Region clinicians.
Each is honored for the amazing care given to their patients and loved ones every day!

Lincoln County regional office.
Donna is praised for her dedication to

regional office. Beth is an advocate
for the clinical care team approach

Pubic Health Social Workers. Gayle
exemplifies the hospice spirit of caring
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STAFF PHYSICIANS &
NURSE PRACTITIONERS

John E.Barkley, MD, FCCP*
Larry Burke, MD*

Janet Crook, MD*

Nick Grivas, MD*

Phillip Hess, MD

Laurie Hicks, MD

Deborah L.Perry, MD*
William Porter, MD

Lana Riemann, MD, MPH*
Robert Smith, MD, MBA*

Denise Albano, RN, MS, ANPC
Shelia Bell, RN, MSG, APRN, BC
Rebecca Dry, RN, MSN, ANP-C
Rachel Hepp, RN, MSN, APRN, BC
Niki Koesel, RN, ANP-C, ACHPN
Beth Martin, RN, MSN, CCNS, ACNP
Maria Weisenhorn, RN, MSN, ACNP
Melody Wilkinson, RN, CFNP

*Board Certified in Hospice &
Palliative Medicine

The mission of Hospice &
Palliative Care Charlotte
Region is to relieve suffering
and improve the quality

and dignity of life through
compassionate hospice care
for those at the end of life,
palliative care for those with
advanced illness, and through
community education.

Beth Bleavins, Donna Shronce, Gayle Schreyer,

RN, CHPN, NA-I, MSW, LCSW, LISW,
was voted our was voted was selected as the
Nurse of the Year our Nursing Mecklenburg County
by HPCCR Assistant of the Hospice and Palliative
staff. She is on Year by HPCCR Care Medical Social
the team at the staff. She is on Worker of the Year by
Lake Norman the team at the the Organization of

and lights up a room with her warm

smile, positive attitude, and enthusiasm.

her patients and the ability to put them
and their families at ease.

and competence.
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Mark your calendar
SPECIAL EVENTS

Visit www.hpccr.org for detailed
information about each event,

or contact Nancy Cole, Manager
of Special Events,at 704.335.4312
or colen@hpccr.org.

Earth Fare “Burger for a Buck”
Saturday, August 23, 11-3pm
Earth Fare Market & Café
Torringdon Market

1-485 & Johnston Road

Lincoln County Apple Festival
Saturday, September 20, 9am-4pm
Downtown Lincolnton

Stop by the HPCLC information booth!

Denver Days Fall Festival
Friday, September 26,4 -11pm
Saturday, September 27, 10am-11pm

Off NC Hwy. 16 on Triangle Circle, Denver
Stop by the HPCLC information booth!

Hit The Brixx Run/Walk

for Kids Path® Pediatric Care
Saturday, September 27,8am

Brixx Wood Fired Pizza - Uptown
225 East Sixth Street, Charlotte

For runners and walkers of all ages

5th Annual Historic Plaza Midwood/

Chantilly Chili Cook-Off
October 11,Noon-6pm

1318-D Central Avenue

Central Avenue & Pecan Avenue
(Between Family Dollar & CVS)

6th Annual Dennis D.Lowery
Memorial Golf Tournament
Monday, October 13, 10am (Tee-off)
Rocky River Golf Club, Concord

All golfers welcome!

Empty Bowl
Tuesday, October 14, 5-7pm
Rising Sun Pottery, Lincolnton

US Foodservice Pro Am Golf
Monday, October 20, 11am (Tee-off)
Cedarwood Country Club, Charlotte

Pedal the Park

Sunday, October 26,9am

Ride will begin and end at
Levine & Dickson Hospice House,
The Park Huntersville

Barnes & Noble Book Fair

Friday, November 28 through
Monday, December 1

Present book fair voucher at any
Charlotte area B&N Bookstore,
including Hickory,and a portion of
your sale will benefit HPCCR. Visit
www.hpccr.org before you shop and
print a copy of the voucher.
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Book smart

Barnes & Noble Bookstores hosted a Book Fair June 14-20 at each of their four Charlotte-area
locations. A portion of customer sales raised $381.20 to benefit Hospice & Palliative Care
Charlotte Region.

Just in time for the holidays, a second benefit Book Fair is scheduled for November 28 - December 1
at all Charlotte-area locations. It will also include the store in Hickory! Gift wrapping will be
offered at the Birkdale and Carolina Place locations (for a small donation) by a Hospice &
Palliative Care Charlotte Region volunteer. To print a Book Fair voucher, go to www.hpccr.org
and present your voucher to the Barnes & Noble cashier at checkout.

Dashing
off...

After the race started it was
only a matter of 16 minutes
and 20 seconds until the first
runner and overall champion,
Jonathan Sunde, age 19,
dashed across the finish line at
the annual Dash & Dine 5K!
More than 350 participants
enjoyed a beautiful morning
for a run along Kings Drive to
Queens Road, onto Providence
Road, back to Kings, and then
on to Mama Ricotta’s to enjoy

Lincoln County Cruisers held their first group ride of the season

on Sunday, March 16. It was a Scavenger Hunt Ride to benefit some delicious breakfast
Hospice & Palliative Care Lincoln County.They presented $315to  burritos! The event raised
Leslie Barlowe, Senior Director of Hospice & Palliative Care Lincoln more than $13,000.
County (bottom row, center).

Sip n’ taste

Shoppers visiting Birkdale
Village on Saturday, June 14,
enjoyed the 4th annual
Taste of Birkdale. A benefit
for Hospice & Palliative Care
Lake Norman, the event
raised $2,692 and featured
wines offered by Total Wine
& More and The Passionate
Poet. Samples from Birkdale
Village restaurants were also
on the menu for this fun
tasting event.

South Iredell Counties modeled spring fashions by Talbots

at the annual Spring Fashion Show and Luncheon on April 22.

A gift of $2,000 was presented to Levine & Dickson Hospice
House (LDHH). Pictured left to right are Karen Fitzgerald, Laura
Fitzpatrick (Administrator of LDHH), Toni Lambert, and Pam Ryan.



Wind in
their sails

The Lake Club at The Point was
the perfect setting for the Regatta
Party on Friday, May 23rd. Guests
enjoyed bidding on items in
the live and silent auctions,
participating in the “sailboat
gamble,” taking chances on a
string of pearls, doing a little
dancing, and participating in an
interactive, “seated” scavenger
hunt! The Regatta & Party was
a tremendous success, raising

more than $60,000 for Hospice

& Palliative Care Lake Norman.

Congratulations to (left to right) skipper Kenneth“BJ” Jones and

his crew, Emily and Allison Jones, for winning the 8th Annual Lake
Norman Hospice Regatta. After sailing five races throughout the
weekend,”Rumbullion” came in first place overall. The Jones’ crew
will represent Hospice & Palliative Care Lake Norman in the National

Regatta Championship in 2009.

| CSGA
! Bank of Ch

Ellen Dolan (left) and Don Kiker (center) from Charlotte Singles

Golf Association present a“big check” from their annual charity

tournament to Nancy Cole, HPCCR Manager of Special Events.

BI-LO serves
for Kids Path®

Paw Creek BI-LO shoppers
stopped by the hot dog
wagon for lunch and to
check out the cool “yard
sale” items offered by a

few of the BI-LO vendors.
Proceeds from the “Hot Dogs
for Hospice” sale will benefit
Kids Path®, which provides
pediatric care for children
and teens.

Scenes of Serenity

note cards

[t always feels special to receive a hand-written note.

Our beautiful Scenes of Serenity note cards are perfect for
meaningful messages and make a wonderful gift for a friend.
Each card features scenic North Carolina photographs

by Charlotte resident Kelly Culpepper, a regular contributor
to national publications such as Smithsonian, Business Week
and Forbes. Available in two sizes, each package contains six
cards for $10 per set. Visit www.hpccr.org to view the pho-
tographs. You may purchase note cards at each of our office
locations or call in your order and receive them by mail.

Call Caroline Clark at 704.335.3536 for more information.

Members and friends of

the Charlotte Singles Golf
Association enjoyed tee
times at their annual golf
tournament held at the
Renaissance Park Golf
Course. Association members
were pleased to present
Hospice & Palliative Care
Charlotte Region with a
check for $9,703.75. Like

to golf? Join HPCCR on
October 13th. See page four
or www.hpccr.org for details.

Light Up A Life

Purchase Commemorative
Bells, Angels, and Lights on the
Remembrance Trees in honor
or in memory of a loved one.
November and December

For information:

visit www.hpccr.org

or call 704.335.4312

Celebration of Life

Hospice & Palliative Care
Lincoln County

Thursday, December 4,6:30pm
Emanuel Reformed Church

329 East Main Street, Lincolnton

Celebration of Life

Hospice & Palliative Care

Lake Norman

Thursday, December 4, 7pm

Mt. Zion United Methodist Church
19600 Zion Street, Cornelius

Celebration of Life

Hospice & Palliative Care
Charlotte Region

Friday, December 5,6pm
St.Martin’s Episcopal Church

1510 East Seventh Street, Charlotte

9th Annual Soup on Sunday
January 25,2009, 11am-2pm
Citizens Center Building of

Central Piedmont Community College
Uptown Charlotte campus

OTHER EVENTS

Chameleon’s Journey™

Grief Camp for Children
Weekend camp

October 18-19, Registration 8:30am
Camp Thunderbird, Lake Wylie, SC
Applications available at
www.hpccr.org, and accepted
through September 26th.
Contact Katie Allen for

details at allenk@hpccr.org

or call 704.335.3529

Hospice & Palliative Care
Charlotte Region

30th Anniversary Cookbook
“Gather‘Round Our Table”
Great recipes, stories,and more
Coming this fall...

Reserve a copy today!

Contact Caroline Clark

at 704.335.3536

or clarkca@hpccr.org

SUMMER 2008 - 5



VOLUNTEER TRAINING

October 14, 16,21, & 23, 5:30-9pm
Good Shepherd Presbyterian Church
3307 Rea Road, Charlotte

November 11,13, 18,&20,5:30-9pm
Lincoln County Office
107 North Cedar Street, Lincolnton

GRIEF SUPPORT GROUPS

Call 704.335.4334 for dates and
times of grief support programs.

Grief: The Reluctant Journey
An eight-week support group

Tuesdays, September 9 - October 28
2-3:30pm

Hospice & Palliative Care

Charlotte Region - South Charlotte
8745 Little Avenue, Charlotte

Thursdays, September 11 - October 30
6-7:30pm

Hospice & Palliative Care

Charlotte Region — South Charlotte
8745 Little Avenue, Charlotte

Mondays, September 8 - October 27
6:30-8pm

Levine & Dickson Hospice House
11900 Vanstory Drive, Huntersville

Tuesdays, September 9 - October 28
Noon-1:30pm

Hospice & Palliative Care

Lincoln County

107 North Cedar Street, Lincolnton

“Let’s Do Lunch”

Grief Support Group

4th Wednesday of each month
11:30am

The Olive Garden

9421 Pineville-Matthews Road,
Pineville

For more information about our
events and HPCCR happenings, go
to our Web site: www.hpccr.org.
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Continue your generosity
beyond your lifetime

Ellen and James Ross were
known as generous supporters
of their community during
their lifetime. With the
establishment of a Charitable
Remainder Annuity Trust, they
are continuing their support
after their death. According
to their daughter, Lynda R.
Bridger, James established the
trust 15 or 20 years ago, long
before trusts were widely used

\. L

as an investment tool. “My
father was very successful in
the chemical business and was
a voracious reader,” Lynda says.
“I guess you could say he was
investment-savvy also.” The
trust allowed them to protect
their assets, while supporting
the charities that they loved.

Ellen and James were college
sweethearts and were married

The late James M. and Ellen L. Ross, community philanthropists,
established a Charitable Remainder Annuity Trust of which
Hospice & Palliative Care Charlotte Region was a beneficiary in 2007.

Your workplace
giving campaign

We appreciate all of our
friends who support
Hospice & Palliative

Care Charlotte Region
through a workplace
giving program, whether it
is through the United Way,
the Combined Federal
Campaign (CFC), the
North Carolina State
Employees Combined
Campaign (SECC), or a

company-specific campaign.

To designate HPCCR as
your beneficiary for the CFC,
select charity number 98705;
select charity number 2520
for SECC. Thank you!

for over 57 years. One of the
things Lynda admired about her
parents was that they quietly
helped the people and
organizations they treasured.
They never expected any
recognition or reward in return
for their charitable giving.

Over the years, Lynda and
her family watched Hospice
& Palliative Care Charlotte
Region take care of other
family members and friends,
and always admired the
organization’s compassionate
care. “I don’t know what we
would have done without
hospice when my mother died,”
she says. “As an only child, I
just didn’t have the support
that others have in a larger
family to take care of Mom
when she needed it most.”

For information about planned giving,
contact Penelope Wilson,
Development Officer, at
704.335.4325 or wilsonp@hpcer. org.

Susan G. Komen for the Cure

/A

Lisa Hood (left), HPCCR Vice President of Clinical Services, accepts
the grant certificate from Kimberly Kogut, grants chair for the
Charlotte Affiliate of Susan G. Komen for the Cure. HPCCR was
awarded a $60,000 grant to provide hospice and palliative care

to patients with breast cancer.



Want to give a unique gift?

Are you looking for a thoughtful birthday gift for a family member or friend who seems
to have everything? If so, consider a meaningful gift that will touch the lives of many
by making a donation to Hospice & Palliative Care Charlotte Region. We will notify
the honoree that you have made a gift in his or her name.

And... if you feel that you have everything you really want for your birthday or other special
occasion, consider asking family and friends to make a donation to Hospice & Palliative Care

Charlotte Region in your name as well. What a truly unique way to celebrate and remember
someone on any special occasion!

Time to link and re-link

Hospice & Palliative Care Charlotte Region benefits from frequent shopper programs offered by

GoodSearch, Food Lion, and BI-LO. Linking is easy to do! I
GoodSearch I
GoodSearch is a search engine and online shopping mall. Go to www.goodsearch.com and select I
“Hospice and Palliative Care Charlotte Region” as the charity you want to support. Everytime I
you search using GoodSearch, we benefit. Our charity identification number is 811654. Add |
GoodSearch to your toolbar to make searching — and helping HPCCR — even easier! I
Food Lion Shop & Share I

Do you shop at Food Lion? Register your Food Lion MVP Card with the Lion Shop & Share
program. Sign up in a store, call 704.633.8250, ext. 3810, or visit www.foodlion.com. From the
sign up page, select Hospice & Palliative Care Charlotte Region from the drop-down menu. Once
your card is linked, you do not have to re-link each year. Every time you shop at Food Lion and use |
your MVP card, a portion of your total grocery purchase will be donated to Hospice & Palliative
Care Charlotte Region. Thank you!

BI-LO Boosters

Do you shop at BI-LO? We are participating in BI-LO’s boostersplus program this year. By signing
up for boostersplus, one percent of your purchases will be given back to Hospice & Palliative Care
Charlotte Region! Sign up in your local store or visit www.BI-LO.com. Our charity number is 9881.
To enroll, take this enrollment form coupon to the cashier the next time you shop at BI-LO. This will
enroll you in the program from now through May 2009. You must re-link your cards beginning in July
each year.

HOSPICE & PALLIATIVE CARE CHARLOTTE REGION
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Hospice & Palliative Care
Charlotte Region:
Serving our
community

January 1 -June 30,2008

Average daily number

of patients under

hospice care 493

Average daily number
of patients under Palliative
Medicine Consultants’'care 451

Number of patients

admitted to receive care

from Hospice & Palliative

Care Charlotte Region 1,109

Number of palliative
medicine consultations
conducted 1,331

Number of active
volunteers 302

Number of volunteer
hours of service 12,478

Number of families
designating memorial
gifts to Hospice & Palliative

Care Charlotte Region 301
Number of presentations

to community 106
Our regional
locations...

Hospice & Palliative Care
Charlotte Region — Uptown

Hospice & Palliative Care
Charlotte Region - South

Hospice & Palliative Care
Lake Norman

Hospice & Palliative Care
Lincoln County

Levine & Dickson Hospice House

Our eight-county
service area...

Cabarrus ¢ Catawba ¢ Cleveland ¢
Gaston * Iredell * Lincoln ¢
Mecklenburg * Union

SUMMER 2008 - 7
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Memorial designations

January 1 - June 30, 2008

We are honored that families of the following people chose our organization as the beneficiary of
memorial gifts. The thousands of gifts received as a result of memorial designations allow us to provide
care for the uninsured, grief support for children and adults, and community education programs.

Thank you!

Marie S. Alexander
Mary Ellen Allen

Harry Alley

Katherine P. Allison
Margaret Shank Arnett
Ruby H. Arrowood

Jean Smith Bailey
Samuel T.Ball, Jr.

Helen Owens Barkley
Nell Vernon Bates
Buford Clinton Baucom
Margaret Bell

Kathleen Smith Bennett
Elfriede F.Berrard
Carroll Arnium Black, Sr.
Harvey Wallace Bogan
Ruby Brown Boling
James Horace Bonds
Benjamin Keister Boone
Louella A. Bottrill

Sara McGuirt Bowen
Charles M. Brackett
Lucille Bridges Brafford
Hattie M. Brandenburg
Julian Wayne Brantley
Julie Ann Brantley
Richard Allen Brashear
Lillie Mae Brewer
Pauline Christopher Bridges
Norvin Morris Broadway
Homer Lee Broome
James Richard Brown
Eunice Russell Brown
Sandra Brown

Ira Floyd Buchanan
James Edwin Bullock
Myrtle H.Bumgarner
Amelia Torres Burgos
Millie G.Bush

Virginia T.Butler

Ruth S.Butner

Renee Sue Newman Buxbaum

Anna Marie Martire Cadolino
James D. Cahill

Mary Elizabeth Caldwell

Etta M. Carl

Macie L.Carpenter

James B.Carr

Bonnie Mae Badame Carter
Nell Sasser Carter

William Lewis Cash

Daryl E.Cherry

Rebecca S.Cherry
Robert N. Childers
Elva H.Christenbury
June Benton Clark, Sr.
Richard Arthur Clough
Doris Liles Coley
James R.Conner
Peggy Blackburn Conner
Geraldine B.Cornelius
Graham Kirkpatrick
Cottingham
Lois Hinson Cox
Benjamin Cross
Christeen T.Crow
Doris Burton Davidson
Stevie Dale Davis
Edward Clay Deatherage
Viney Emo DeSilva
Olimpia T. Diaz
Sarah B.Drye
Glenn Dukes
Willie Fitch Dycus

Ellen Huffman Eichenbrenner

Dorothy Welsh Emmerke

William Earl Ezzelle

Stacey Lee Ferguson

Mary Beth Alexander
Fesperman

Martha Hudgens Fincher

Arlene Margaret Miller Finnerty

Harriett Ruth Firestone
Miriam Templeton Flowers
Betty S.Foreman

Doris T.Fortenberry

Cecil Burchard Foushee
Irene A.Fragakis

Amelia Dawson Franzle
Danny Craig Funderburk
Juanita Funderburk
Imogene Bost Furr
Brenda Faye Price Gainey
Letha Mae Ward Ganus
Wilma M. Gardner
Barbara Singleton Garris
Nelson G.Gates

Donald Charles Geraghty
Karen McKenzie Gerber
William Madison Gibson, Jr.
Ralph E.Goodman

Frank Richard Graham
Elizabeth Moose Gray
George J.Greene

Jimmy L.Grigg

Betty T. Grove

Joann Rose Gunn

Richard Boyd Gunter
Dorothy Mae Haag

Doris V.Hagerty

Annie Sue Moody Hamilton
Samuel Hanig

Lester R.Harrell

Grace Willis Harris
Geraldine Hedspeth
Helen West Heffner
Eleanor Hicks

Betty M. Hilton

Mildred Dunn Hilton
Barbra Munder Hoban
Alice Church Hock

Ronald James Hollander
Joe Marshall Hollingsworth
Rommie Louis Honeycutt
Clyde Austin Hoover

Ruth Miller Howan

Louise Code Howard
Mary Lee Wilhelm Howard
Amy S.Howarth

Jo Ann Mullaney Hudson
Carol L.Hults

Dorothy J.Humphreys
J.C.Ingram

Norma Innis

James Raton Ivey

Wilbur A.Johnson
Elizabeth Fox Jones
Gwendolyn J. Jones
Charlotte Anne Torrence Jones
Johnnie Harley Jordan, Sr.
Joseph Larry Judy

Karen Holland Keene
Randy L.Keever
Marjorie Shrum Keistler
Margaret Smith Kelley
Edward Herman Kerley
William David Keziah, Jr.
Tillman King

John Kocerha

Ravindra K. Kolhatkar
Benjamin Russell Lanier
Adam Ledford

Bill McConnell Lee
Buster L. Little

Michael Anthony Little, Sr.
Larry Lee Locklear



Harold D.London

Rayford Cook Love

Ruth S.Lyerly

Alene Dysart Lynch

Ada E. Mace

Betty Kirkman Mahaffey

William Francis Mallard

Martin A. Maners, Sr.

Rose Troutman Mann

Theresa A. Mapes

Donald M. Marquardt

Alene Collins Martin

William Augustus Masterman

Adeline Mary Tomechko
Mastres

Ruth H. Maxwell

Dorothy Mayer

Eugene Pope McAdams

David Warren McAlister

George Ennis McCachren

Mary L. McCaslin

Marvin Neil McDonald, Sr.

James Brainard McDonald Il

Johnsie Sanders McGill

Sonia Jakowlew McGuirt

Lucile Mcllwain

John Pershing McLeod

Gerald Lee McRee, Sr.

Alton Preston Melton

Harold Melville Messenger, Jr.

Harvey Richard Metts

Ronald Dale Milen

Juanita Pinson Miles

Richard Lee Miljonovich

Joan M. Miller

Betty Crocker Minnick

Ollie Minter

Samuel Carlton Monk, Jr.

Frances Moon

Farrell W. Morrell Jr.

Oliver Morris

Edna Thrower Plyler Morris

Virginia Gibson Morris

Elsie Inez Moser

Judith Moss

Mary Mundy

Helen E. Murphy

Albert Henry Murphy

Reginald H. Myles

Peggy Neal

Henry O.Nelson

Robert Earl Newman

Ruth F.Newton

Roy H.Norman, Jr.

Melton Duean Ormond

Flonnie Montgomery Orr

Sarah Manning McLeod
Osborne

Donald Gray Owen

Justin Owens

Giles M. Painter

Wanda Johnson Parnell

Margie Parrish

Beatrice Carolyn Peddle

Anna Lee Kezziah Pelletier

Omero Eugene Perozzo

Thomas Wayne Perry

Adele Randolph Perry

Samuel Peterson

Russell Henry Pfund, Sr.

John Hendrix Pittman

Ernest Harold Pittman

Barbara Butterfield Polston

Edna Mae Poovey

Rickey James Pope

Nike K. Poulakos

Noel Chappel Powell, Jr.

Lexie Sue Powers

Martha Benton Price

Maybell H.Ray

Alma L.Reel

Larry D.Reep

Myra Hoy Reyburn

Sadie Florence Richards

Allen Wayne Riggs

Billy Thomas Robinson

Frederick L.Rodenbeck

Sharon Misenheimer Rollins

Harry Rothman

Harold B.Rozzelle

Harriet Virginia Small Russ

Pat Spurrier Ruth

Gloria Wilkinson Sadler

Andrea Canipe Sain

Laura J.Samarel

Elizabeth Sanders

Ruth Kinney Schneider

Jeanette Nunnally Schwinhart

Doris Louise Himmelreich
Sevener

Joyce F.Sherrill

Roger Sherrill

Terry Thomas Shook

Dollie Wensil Laws Shumake

Willard Eugene Simmons

Sherrell Randolph Simpson, Sr.

Kyriakos John Skiouris

Rita T.Slanina

Stella Teague Smith

Carolyn Kay Smith

Mary Alice Deal Smith

Linda F.Smith

Maria Wells Smith

Ann Berry Sorrell

Cooper Norwood Starnes

Harold Lawson Stowe

Wayne Strawn

Diane Strong

Helen Benson Summers

Dean Surbeck

Eric Richard Svenson

Volney David Tabor

Alice Fry Thomas

Mary Elizabeth Foster
Thompson

Mrs.Ruth E.Thrift

Maxine Ratcliff Truslow

Marjorie Alice Cook Turner

Linda Gray Barbour Turner

Jane Tholens Underwood

Linda Moore Van Art

Edna Hutchison Vann

Linda Uzialko Vanzini

Gary Joseph Volk

Roger Eugene Wallace

Dorothy P.Waycaster

Robert T.White

Barbara Lynn Whiteside

Millie Fisher Wilkinson

Donald Keith Williams

Julius H.Williamson, Jr.

Willie Mae Wilson

Auvilla Trotter Wilson

Donald David Wisch

Elinor Jacobsen Wolfkill

Patsy Greene Woods

Rufus Odell Wright

Wade C.Wright

Edwin Samuels Young, Sr.

Mina Barshow Zalen

Sheila Lee Zeek

A thoughtful remembrance

A memorial gift is a wonderful way to remember someone close to you. Your donation

ensures that compassionate care will be provided to all who need it. For gift envelopes to
have on hand, please call Katie Benston at 704.335.4324. You can also make a contribution
online at www.donatehospice.org.
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“Today, Hospice & Palliative

Care Charlotte Region provides
our full range of services to over
80 long-term care communities.

We partner with them to provide

compassionate care for their
residents with life-limiting
illnesses and education for the
staff on topics surrounding

end-of-life concerns.”
— Sharon Moore, MSW, LCSW,

Senior Director, Clinical Services,

HPCCR

Need a Speaker?

Hospice & Palliative Care
Charlotte Region offers
professional and community
educational presentations
and trainings on a variety of
interesting topics. In 2007,
we conducted over 230
presentations. Look for a
listing of our current offerings
on our Web site, www.hpccr.org.

If your civic organization,
community of faith, business,
school, or other group would
like to learn more about
Hospice & Palliative Care
Charlotte Region, has interest
in our programs and services,
or would like to arrange for a
presentation, please contact
Marilyn Morenz at 704.335.3579

or morenzm@hpccr.org.
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Where ever you live... we are there for you!

While hospice care is typically

rovided in the patient’s own
Eome, years ago Hospice &
Palliative Care Charlotte
Region recognized that a large
number of people reside in
nursing homes, assisted-living
centers, and other retirement
communities. Since this has

ecome their home, they and
their loved ones also need the
specialized care and support
tﬁat we provide.

In 1992, we formed our first
team to serve people living in
long-term care communities.
This specially-trained and
dedicated clinical team works
collaboratively with the staff
at these facilities to provide

uality, compassionate care
z)r their residents and loved
ones. We also offer end-of-life
education and support to
their staff.

| i

(Left to right) Kris Behrman, HPCCR Manager of Client Relations, joins
Pam Morrell, Administrator at Wexford House Assisted Living Center,
Leslie Barlowe, Senior Director of Hospice & Palliative Care Lincoln
County, and Jennifer Ratcliff, HPCLC social worker, to thank and
acknowledge them for partnering with us over the years.

Over the years, this program
has grown tremendously, and
we now serve over 80 long-
term care communities. For
more information, call us

at 704.375.0100 or

visit www.hpccr.org.

e, =] i il
Hospice & Palliative Care Charlotte Region honors the staff of
Plantation Estates Retirement Community. We hosted a party in
celebration of our collaboration to improve care for their residents
with life-threatening and terminal illness.

Come tour
our new hospice house!

Were you unable to attend the
Levine & Dickson Hospice House
opening in January? Do you wish
you could see North Carolina’s
newest inpatient hospice facility?
Now is your chance! We offer
guided tours that last about

30 minutes, and include time to
have your questions about hospice
care answered. All are welcome.
Please contact Misty Pearson

at 704.335.3553 or
pearsonm@hpccr.org to

arrange a day and time to see

this beautiful house. Levine

& Dickson Hospice House is
located at 11900 Vanstory Drive
in The Park Huntersville.

Each private patient room at Levine & Dickson Hospice House is
cozy and spacious with its own bathroom, HDTV, telephone, Internet
connectivity and accommodations for family members to spend the
night with their loved ones. Large floor-to-ceiling windows offer
natural light and views of the outdoors.



Puzzled about hospice and palliative care?

Dr. Nick Grivas was a neurosurgeon in private practice before joining the Hospice & Palliative Care
Charlotte Region team of staff physicians in August of 2003. He earned his medical degree at the

University of Texas Southwestern Medical Center. Dr. Grivas is board certified
in neurological surgery and in hospice and palliative medicine. He was formerly
the section chief of neurosurgery as well as the chairman for the Department of

Surgical Specialties at Carolinas Medical Center - Mercy Hospital in Charlotte, NC.

He is one of ten Hospice & Palliative Care Charlotte Region physicians.

Dr. Grivas began constructing professional crossword puzzles in 1999. They

have appeared in the New York Times, Los Angeles Times, and USA Today.

He created two CDs, called “Crossword Mania,” that were published by

United American Video. We hope you enjoy solving our hospice and

palliative care-themed puzzle. For the answers, and to learn more about

Hospice & Palliative Care Charlotte Region, visit www.hpccr.org.

ACROSS
1. Nursing school dwelling,
for short

5. Classic Pontiacs

9. Sends a text message

14. Follow the nurses’ orders

15. “I've got what?

16. Exams for aspiring
attorneys

17. Monetary exchange
premium

18. Common decubitus site

19. Attorney ___

20. Goal of Palliative
Medicine Consultants

23. Leg length to a tailor

24. Use a warm blanket

27. Provides palliation,
in a way

31. John Denver’s “Thank
God ___ Country Boy”

32. It may hold oxygen

35. Gamut

36. Hospice chaplain’s
degree

37. Goal of hospice care,
with “A”

40. “___ many words”

41. First year nursing/
medical school course

42. Back ___ (likewise)

43. Plaything for a Kids
Path® patient

44. Has a tantrum

46. Like HPCCR worker’s
feelings

48. “Seinfeld” or “Cheers”

53. One HPCCR focus

57. Former Princess of
Wales

59. Small stream

60. Sicilian spewer

61. Motherboard maker

62. “My Way” songwriter
Paul

63. Levine of the Levine &
Dickson Hospice House

64.Taj

65. For men only

66. WWII beach boats

40

43

46

57 |58
61
64
DOWN 32. Pavaroti, for one
1. “__ say,not..” 33. Synonym for 37 Across
2. Women’s doctor (Abbr.) 34. Sgt. or cpl.
3. Champagne-producing 36. Winter setting in
city in France Wyoming
4. Mr. Magoo, for one 37. Pocket bread
5. Euphemism for “Die” 38.Ipso___
6. The others 39. Debussy contemporary
7. Outstanding person or Erik
thing in crosswordese 44.One ___ (everybody)
8. Bottom of the foot 45. Old Glory
9. Western lands 47. Prefix meaning “nine”
10. Upset 49. HIV fighter (CD4)
11. One assistant at 50. Phoebe of “Drop Dead
HPCCR (slang words) Fred”
12. Hour to get there 51.“Tobe ___ tobe:...“
13. Opposite of NNE 52. Ways partner
21. Sweet, sour, salty or bitter 54. French friars
22. Gibbons of 55. Dryer residue
“Entertainment Tonight” 56. Actress Chase of “Now,
25. Female friend of Voyager”
Fernando 57. Not bright
26. Finish the driveway 58. Garten, The Barefoot Contessa

28. Intimidate
29. First cervical vertebra
30. From ___ bottom
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Visit our new Web site at www.hpccr.org
to learn more about who we are and how we serve you.

HSSPICE
(¢ Palltative Carc

b Bl Py

Information for Patients,
Famnlllét | the Communily

Information for Hedihoare
Fartasn

i By I‘I-‘mmn!
Halp by Veluatesdng
Rewaeding (arsors

Profesons and Commynity
Education

Senicr

.rwuuuu-n.lﬁ

P | Refler aFalient | Make s Donsthon | Bewvome o Yuustes | Fhuto Gell=ry | Cuntaci Us

For Paents & Fandies..

At hopice G Pallistive Chre
Charlotte Region, o goal b o
provide comdon and peace of
iminid b e pakiels sl e
fnrmilics. Leg us o for your

tamity
femion mors

For Healthoure Facters...

Ot relationahign with
vyiciann. meus aod other
heslthzare professionals in the
warminm e v v e e
wiraliy inporiane

ﬁﬂlﬂ-m.-

ﬁrﬂnﬂammtyi...

Itpapice G Pellistive Core
Charlsite Reglon ks proud 1o
offer gur Community & wide
tmnge ul servives mnd Laining.

‘-'M"l-l

Mgsilgnburg End of it Care

Lol m CURLOC ATION S LATEST NEWS & EVENTS...

Calpndar of Evinti

» imanas b Sallerne Cace Cravisns Legern - Lpmmar

+ Heginw bk Tpkgine Ton TRotelle Lagpas - Boulb
Ahoul Lk

» pusinie & Falhalive Core Lmgoln County

SRITEA - HM the Brew

Celebrati g 30 years

WHERE WE SERVE
Cahisrisi - Catawhs
Cleveland - Casitan
redell - Linsodn
Meckicnburg  Umian

TR 375 0100

€ 00T dvmpers i Daliusiivs “arw Chavites Regen

Newsletter writer/editor:
Cricket Weston

Contributing writers:
Katie Benston, Nancy Cole,
Janet Fortner, Alia King,
Penelope Wilson

HSSPICE

Palliative Care

CHARLOTTE REGION
Caring for your family like family,
since 1978.

1420 East Seventh Street
Charlotte, NC 28204
Phone: 704.375.0100

If you are receiving multiple copies, or no
longer wish to receive this newsletter, please
return this mailing label to the Hospice &
Palliative Care Charlotte Region Development
Department or contact Caroline Clark at
clarkca@hpcer.org or 704.335.3536.
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